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ditto, A General Theory of Bureaucracy, 1967, p.164, 167.
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p.4; Geoffrey Vickers in Eden, Jones and Sims, ibid.; Eden, Jones, Sims and Tim Smithin, “The Inter-
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Based Approach, 1970, p. 114,
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Readings on Human Interaction, 1968, p. 666; Joe Kelly, “Make Conflict Work for You,” Harvard
Business Review, July-August 1970, p.108; J.R. Gourlay, “Team and Consensus Management: Horse or
Camel ?”, in I, Barnard and K. Lee (Eds.), N. H. S. Reorganization : Issues and Prospects, 1974, cited in
Steeve Harrison, “Consensus Decision-Making in the National Health Service—A Review,” Journal of
Management Studies, Vol. 19, No. 4, 1982, p. 378; Erving Goffman, The Presentation of Self in Everyday
Life, 1959, p.10; T. Caplow, Principles of Organization, 1964, cited in Stephen J. Carroll and Henry L.
Tosi, Organizational Behavior, 1977, p.519; B. Aubrey Fisher, Small Group Decision Making : Com—
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less of their grammatical structure, if any.” (Warren Handel, Ethnomethodology : How People Make
Sense, 1982, p. 35).
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