obboboobouguubuooodgoubobd

—QCUlilUibuounb zbuoogd
gooobooooboobonoin—

g o o 0

od oo

gbobooooboobobobobooooooboboboboobooo
goboboboooboooooobobobooboboooogboobobo
gboboboboboooooboobobobooboobooooooobOobo
gboboboboobooooboobobobooboobooooobooboOobo
gbobobooboooooboobobobooboobooooobobobo
gbobobooboobooobooboboboboooooooboobobo
O00OOOo0OO0oO0obOOOoOoOoOoOOOOUOUOOOOOOOOOKasra Fer-
dows0OOUOOOOODODOODOOOODOOOODODOOOODOOOOO
gboboboobooboobooboboboboooooboobobobo
goboboboooboooooobobobooboboooogboobobo
gboboboboboooooboobobobooboobooooooobOobo
gboboboboobooooboobobobooboobooooobooboOobo
gbobooooobooboobobobooon

gbobooooobooboboboooooobooboboboobooo
gbobobooboooboobooboboboboooooobobaobo
gboboooobooboboboboooon

gbobooooboobobobobooooooboboboboobooo

— M —



goooooobo 00Ooo omooooo

gbobooooobooboboboooooboobooboboboobooon
gbobooooobooboboboboobooobooboobobobooooo
vbobooooobooboboboooooobooboboboobooon
gboobooooooobobobobooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
gbobooooooboobobobobooooooobobobobooon
gboboooooboobobobobooooooboobobobobooon
gboboooooobooboboboboooooobooboboboobooon
gooo

gboboboobooboobobobobooooobooboobobon
O0000000ooOooooQCoOOoUUbooOOooDUUoDooUooDo
0000000 Z2DO00D0DO0O0ODOO0O0O0O0OODOO0ODO0ODOO0O0D0O0
gbooobooooooboobobobobooooooboboboboooo
gdo0oO0oO0OO0oOoOoOOOOOOOOODODOODOOOQCODOODOUOOD
ZD0000O0O0O0O0O0O0O0ODO0ODOO0O0O0OOOOCOO0OOOOOUOOn
gboooooooobo

gbobobooboobooboobobobooobooooboooboobobob
vbmmoooboooboboooboooobobboooooobooboboon
vbobooooobooboboboooooobooboboboobooon
gboobooooooobobobobooooboobDobobobooo
gbooboooooooboboboboobooogo

gbobobooooobooboobobobooooooooobobob
gdo0ooOoOoOoOoOoOOoOOOOOOODOObOOOUOUOQECODOUOD
0Zb00000000D0OOO0U00O0O0OOU0DOOO0ODUDOOoOooOO
gbobooooobooboboboooooooboobobobobooon
boooooobooboboboooooooboobobobobooon
gbooooooboobobaon

— M —



gobooooooooooooooobooooDo

oo oooobooo

oooooboooobooooooooobbooooboooooboboOoooobooo
QCO0ODODDO0DZDOUUOOOOOOODOODOOO TQM (Total Quality
Management) 0 OO0 OO0 OOOO

oo booboobooooboobooo
gobooboboooboobboooboobbooboobboobog
gdbooooboobbooboboobbooobooboobbooo
0 GHQUOOOOOOOOoOoOoOOo
gbooobooooooobOmo@Ooooooboobooboooo
Jo000000000oooooooooo™mooooooooo
000000000000 dd JAS (Japanese Agricultural Standard) O O O JIS
(Japanese Industrial Standard) OO0 00000000 OJSOO0OOOOOO
gdbooooboobooboboobooboboobuoobbuooboo
gdboboooboobobooobuoobobuoobooo
OoooooooJisooooooooooooooooooooon
ggoooobooboobobooboobboobuoobbooboo
0ooooooo™ISs0000000000000000000000
00000000000o0oo0o00oomood 1SO (International Organi-
zation for Standardization) 0 0 0 0 00 000000000 OOOOOOOO

0 GHQUDOOOOOOOOOOO
QCOOO0OO0OO QC O Quality ControlooooooOdOO0O0OO00

00 D0o000ooOo0ooJsAooooooooooOoOmmoooooo
Mo0oo0o0oooooooodpp. 560
00 000 (98100000000 muoooooooooooop. 210

— M —



goooooobo 00Ooo omooooo

gboobob ouobobooobuoobooboboboboobooo
gbobooooobobobobooooooboobobobobooon
vbobooooobooboboboooooobooboboboobooon
0 GHQUDOOOOODDOOOOODODODOMID oD GHQUOOOODO
ooooobooboboogo cesybboooooooboonoooon
gbobooooooboobobobobooooooobobobobooon
gdo0ooOoOoOoOoOoOOOOUOUODOOGHREUUUUODDDOUOOD
gbobooooooobooboboboboooboooooboooDoo

oo boooooboaood
0O QCoUuooono
QCOU0000UUU0U0UU0U0L0UU0U0UU0UODO0DODOODDDoDOO
000000000000 0000D 00 W. Edwards Deming 00000
gbooboooobooboobob0ob0boooooobOobooboOon
goooooooOo J MuranOOO0OOODOODOODOODOODODOO
gboboooooobooboboboboooooobooboboboobooon
gbobooooobooboboboooooboobooboboboobooon
gbobooooobobobobooooooboobobobobooon
D000000000000000000000o0™ooo00oon
gboobooooooobobobobooooboobDobobobooo
gboobooooooobooboobobobobooooooonoo
gooboooMnooooooboobooooobboooooooob
gboboooooboobobobobooooooboobobobobooon
gboboooooobooboboboboooooobooboboboobooon
gbobooooobooboboboooooboobooboboboobooon

00 0000000000000 [1997]00000000000000000
000000000000 pp. 40-410

— M —



gobooooboooooooooooobooooDo

000000000000000000000000000000000
000000000 DMOO0O TQCO (Total Quality Control) 0 0 0 O O
Oo0o0ooooooon™

00 TQCOOOOOOONDMIOO QCOONNNnnonnooon
000000000 QCO0O0DO0O0NDON0NDO0NNNONOoDoOoOn
00000000000000000000000QCO00000O00nO
000000 QCOODNONNDNONONODONDNONONONDNONONNONOOon
0000000000000 0"00000000000000000
0000000000000 D00D0MOO0000000NO0O0onoon
O0000000MNIUO0000000000000MO0000n

0O zboo
00000000000000 ZDOZero Defect0 0000000000
000000 QCO00ONO0NDDDONON0NONO0NONO0NONONONONONOOOO
00zZDOOOOOOODOODODOODOODOOOZDOOODOOOOMm
0000000000000 00000000000000000000
ooo"to
ZDUOODOU0D000O0DOMUOOO0O0DOO00O0000O0DNEC
0000000000000 000000W0O00000000o0oo
0000000000000 00000000000000000000
ooo"Do0000@Uoo000d Zboooooooo™ooooo0o0

00 00D0O00O0O0O0p. 280

00 0000000000D00000000pp. 58-610

00 00000000000 [1982]0JMADOODOOOODO0000O000
0mMO0O000000000000p. 1200

00 0000000000 [1972]00000000000000000000
000p. 3780

00 000000 ZDhOOOO [1965]0 ZERO DEFECTS ZD OO OO DOOOO
0000000000 Op. 320

— M —



gooooobo 0O0Ooo omooooo

000000000000 00000000U0000UOOONEC
oooo0oooooOooOoooOoooooooooooouooog zZb
0000000000000 O0O0ONECOOOODDODODOOOODODDODO
gboobooooooobobobobooooboobDobobobooo

00000000000000000 ZDO0000000000000
000000000000000000000%

OO0 TQC OO TQM O

00000000000000000000000000000000
OO0 00000 O0TQC (Total Quality Control) O O TQM (Total Quality
Management) 0 J 0000000000000 00000000000
TQCOO TQMOOODODOOODO0OO0DO0000000000000000
000O0O0TQC O TQMOODOOO0ODODO0O00O

000 TQCOOOODOOOODOTQCOOOOO TQMOOOOO
000000000000000000000000000000000
0000000000000 000000000000M0 00000
D000 TQCOOOOD TQMUOOODOOD0OODODODODOOTQM
0000000000000 0000000000000TQM OO0
goooooPoOTQMODO0OO0O0OO0DoOTQMODODOOTOM DOODO
0000000000000 00000000000000000MI0
ooo

00000000000000000000000000000000
000000000000000000000000000000000
000000000000000000000000000000000

00 00000O0000000p. 4250
Mo TQMUI000O0 [eegoTQMO 00 ooooooooooooooo
oooo

— M —



gobooooboooooooooooobooooDo

gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo
gboboboooobooboboboboooo

TQCOOOUODDODOODUDOD0DoDoUOoooooooooooon
gboboboboobooooboobobobooboobooooobooboOobo
gbobobooboooooboobobobooboobooooobobobo
OO0ooooooooTQCO TQMO OO ODOUODOoUOoUoooooo
gbobobooboooboobooboboboboooooobobaobo
o000 TQMUOO0O0O0O0 TQCO TOMUOUOOOoUooooooao
gbobd

oo TQMOO0Ooooooooo

QC TQC TOM
oooooo obooooo obooooo
goooooo
gooooooo ooo gooao
gooao
gooooood
goooooo oooo gooo
od
gooooo oo ooooooo |oobooooo
gooooo oo gboogao gooooooo
ooo

gooooooooo |(ooobobboo | booooooo |(boboboooooo

gooooo oo Q 00 QCD googo

gooooo oo oooo oooooo

gooooooo goooo oboogao ooooo

gooooooo gooao googao gooog

Moooooo goooooOooo|ocooooooo ooo

oooToM O OO0 998 TQMU 000000000 o0ooooooody. 27
oomooao

— M —




goooooo 00Ooo omooooo

QCUOODOLUUuuUzZbooOoTECOTQMUUUOODUODOUOOUOOO
gbobooooobobobobooooooboobobobobooon
vbobooooobooboboboooooobooboboboobooon
gboobooooooobobobobooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
gbooboooooooboobobobobooooooobogoo

00 oobooobobeCcCUOb0booooooooobo—obo—

000 boooooooooooog™®
ooooooOoUooooOoUooo boooOoOoooooooboOoOoo

bobo0oooooooooobOoboboobooooobooboobaobo
0000000000000 0000000"0bo0o0ooooogo
000 QCOUlDD0DDU0UNDoODOD00D0DO00OD0DOOODOD
OoDO0O0OOCOUO0DODDOOODDOODDOODDOODDUODDOODOOOD
gboboooooboobobobobooooooobobobobooon
gbobooooooboobobobooooooobooboboboobooon
gbobooooobooboboboooooobooboboboobooon
boobooooobobobobooooooboobobobobooon
gbobooooooboobobobob

0 Ooooooooo
godbdddddddoooooooooooooooooooon
00QCOUIUIDDOUIONDOOSS 00000 OPM (Productive Maintenance)

OO0 bDOO0OO0O0OOO0O0O0OO00OOOODODOOOODO0DODODmM OO0
gooooooooooonoooooooo

OO0 oooooooooooooooobooooooooooboboOooooo
gobooooooooOoobOOobOO0bOobocoboobOoobOobOOobOobOooo
0o0oo0oooooo0oo0o0oo0ooo0oooooo0oooo0o0o00o0000
gobooooooooooobooooobooooooo

— M —



gobooooboooooooooooobooooDo

00 DOOOOO0OO0O0OOOO0ODOOOObODOOO
oo oo oo gooooo|ooooo oo ooooooo

oo moo0 |ODooo [IImoo0 |[OODoo0 |OOoooo |0OOoooo
oo moo0 |0ODooo |{IImoo0 |[Doo0 |0OOOoooo |0Ooooo
0000 |[JInmmo| 0moD |0Imm 0|00 m om0 0mmo - | 0omoo

oo gooo oooo ooo ooo 0ooo
gooo gooo Jo000 {00000 |[oooo gooooo
gooooo
oo ooo ooo Ooooooo |booo
goooo
oo oo oo g g g
gooo
goooo
oo oo oo oo oo oo
oo
gooo goooo (TQMUO0O | 0oo0oo gooo ooo O
goooo
o000 |Moooo |Mo0o0 |Moooo |Moooo |ooooo
ooroo o
goooo |eLoooo GL oo
OooooooD oo oooooo
oo oooooo oo oooooo
goo00o (00000 |0000D0 |0O0O00D |Obo0o0DbD |Oobooo
oooo aoooo mooo mooo aoooo aoooo aoooo
MoOxO00 |MOxO00 |MOx0O0 |MoOxO00 | MoxO00 |moxoo
goooo
0ooo oo oo oo oo oo oo
0ooo poooo0oOopobOoooo gooooOopooOoooDmooOoooo
+500Rp.
gooo oo +500W00 oo gonomo oo
goooo
gooo gooig O ooig oong oong oong
oo
oooooo 00000 |00omoo
goooo
oooooo 00000 |00omoo
ooo m] m] O
0oo oooooo 700RM 00 0moo
oooooo 000 50RM|0O 00 OO0
gooo oo O O O oo O

00 0000000000000 0o00o0ooooooMmooooooooooD
0mooo pooooooooooooooooOo@@moooooooooooo
gboo0obooOo0ooOo0oooO0o0bOOo0O0OoO0OO0O0O0bOOO000O

b0 oo0o0oUo0OpoU0oo0oo0oUooooU0oo0DoDuMooooo
goo0ooooOobooOoOooOoOo0OoOOOOOO0OOOObOOO0O



goooooobo 00Ooo omooooo

gbobooooobooboboboooooboobooboboboobooon
gbobooooobobobobooooooboobobobobooon
boboobooboobooboobooboboobooboon
gboobooooooobobobobooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
gooon
QCOUO0UDUUDDODUDOUODODUDOUUODDUDUDODODDDOO QC
gbooboobooobbooooboooooooobODbOOobo0oon
gbobooooobooboboboooooboobooboboboobooon
gbobooooobobobobooooooboobobobobooon
oo0O0ooOoOoO0oO0oO0o0oO0oOoOoOOU00O0ODOOODOOD QCouoUOooo
gboobooooooobobobobooooboobDobobobooo
obooboooooobooboobobobobobooodboooooooooo
oo Doooooo@moobooobbOobOooooooobobboon
QCUOUUbUUOUbOUOUOUOUUOUOOUbOUOUOOUbDUOUOUObDUObDODbDODROO

0 obobooboobooo

O0o0o0ooopoooo TQCUUbOOUUooLooOoOOOUUUOOd
vbobooooobooboboboooooobooboboboobooon
0000000000000 0D0OD000O0OPDCAODODOODOD
000000000 0¥000000000000000000000
oboobooboobooboooobooboobooobLDmoboboOon
gboboooooboobobobobooooooboobobobobooon
0000000000000 U0O000oDoUoU0ooooDoOoOoOoOon Rp
mmooooooboooboobobooboooooobobooooooobob

MO0 PDCAOOUPlad 0 000Dd 0000 Checkl O OO OO0 Actiorl 000
ooo0ooOo0oooQCcooOoOoooOoOoUoobooOoOoooononn

— M —



gobooooboooooooooooobooooDo

OO000oo0oooUdoooooo0oooooooooooooDOogd Rp
Mmoooooog

0 ooooooooodd

000000000000 O00o00o0 “Small Group Improvement
Activity’ D00 0000000000000 00O00O0O0OODoOoOoooOoon
gdbooooboobooboboobooboboobuoobobooboo
gbbdddouobbboUoobobboooooooooooTPMOOD™MAd
gdoddoossoooooooooooobbbo0ooboboboooon
000000000 0oooooo CoOUUoUDUUooUoUoooo
ddooooo0oo0ooooooooooooogoo®“K” Team KAIZEN
Project 00000000000 ODO0O0O0OODOO0OOOOOOOOOODO
0000000000000 00o0oo0doooooo@moooooQC
00000 QCoopooooooooooooooooooomoooag
0000000oooooo0ooooooooQCoOouoonog QC Com-
mittee 00O O0O0O0OO

gdo00O0O0O0O0oO0oO0O0OO0O0OO0OO0OO0OOO0OO0OOOOUOoOOOQCUOOO
ggoooobooboobobooboobboobuoobbooboo
ggoooobooboobbooboobboobuoobbooboo
oo ooooooooooooooao
Joo0ooobooooooDobooboooobooboooDboobDoOon
gooooobooboooboobooboboobooboboooboo
gdbooooboobooboboobooboboobuoobbuooboo
gooooono

oo bobobooooooooob
gbobooooboobobobobooooooboboboboobooo

— M —



goooooobo 00Ooo omooooo

gboboooooboobooboboooooboobobobobooon
gbobooooobobobobooooooboobobobobooon
gboboooooboobobobobooooobooobobo
gbobobooooobooooboboboooooooouoboboo
gbooobooooooboobobobobooooooboboboboooo
gbobooooooboobobobobooooooobobobobooon
gbooooon
gboboboobooboobooboboooooooooboobobob
gbobooooobooboboboooooboobooboboboobooon
gbobooooobobobobooooooboobobobobooon
vbobooooobooboboboooooobooboboboobooon
gboobooooooobobobobooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
gboobooooobooboboobooogoon

00 00oo0ooozZbOooOobDOoO0O0O0—FO—

000 FOOODOOOOOOOOO

000000000000 FOODODOOOOOOOOO0O00000
D00000000000000000000000000000000
000 OHROHigh Reliabilityd 000000 0000000000000
0000000000000000

FOOOOOOOO ZDOOOOOOOOOOOOOOOOOOOO
D00000000000000000000000000000000
0000000000000 00000000000000000000
0ooog

M0 HROOOOOOOOOOOOOOOOO0OOOO0DOOO00O0O0000000
oooooooooooo

— M —



gobooooboooooooooooobooooDo

00 FrOOOOOODOODOOOOOOOOOOOOGOOOOOO0

oo oo ooooo oooo
oo momo mmooo mmooo
oo rmomo mooo mooo
gooo omoo  bg omoo oo omoo oo
HDDO OOOOOO0OO HDD
oooo goooooooo
ooooo MR OODO
ooooooooo [RRENIE] [REERIN] [RRERIN]
ooooooo omo 0mo oo
oooo ooooo oooooo oooooo
ooooo oopooooo gooooooo
ooooo mooooo onoooo moooo
oommooo oo o
ooooooo0ooooo| 0000000 B0 |o00o0oO0oooog
ooooooo
ooooooono oo oo
ooooo ooooo ooooo
gooo mooo mooo mooo
Mmox0O0o Mo x00
goooooooo oo oo oo
oooo ooooooo ooooooo ooooooo
goooo oo
gooooooooo
gooo goooo oo ooooo oo
goooooooo
ooo
gooooo oono oo oo
oooooooo oo oo oo
ooo gooobooooooo
gooo oo oo oo

00 D0o00oddoo@oo0ooooomoddnooooooooooo
o o0mUuoooo00 oo oMmoo0oUo oo oMmoooooo
booboo0oo0o0o0o0o0OO0bO0 fb0o0oOobOooO0o0oOoO0ObDO0OD fOoboooooo

0O 0oOooooobo
FOOOOOOOOOOOOOOOOOOOOOOOOOODOOOOO

OOooolsol400l00ooiIsoo2i 000U OoooUIEDNOO
0000000000000 000000000000™0OHROOOO

0 AODDODOO0DODOo0ooO00000000

— M —



goooooobo 00Ooo omooooo

0000000000000 000000000HRODODODOOODOO
gobodooboboobooboboooboobboobooobuoobobo
goboobooobooboobobooboobbooobo

godobooooooooboooobooooboooooooooooao
000000 oooooooDoooboooDboobOoooDboobDoo
goobooooboobooboboooboobobooboooboobooo
gobodobobooboobobbbobooooobbobooooooobooo
gobodbobooboobobooboobboobuouoobuooboo
gobodoboboobdoobbooboobboobuooobuooboo
gddoobobboododoobuooduouobbbiUoooooood
0000000000000 000D0OD00OD0000D00000O00O0OHR
goooobooooooooooooboooboooboooooooao

0000oOoood0Do0oooooooooooooooooooon
oo0oboooboobooboboooboobobooboooboobooo
gobodoboboobooboboobooboboobuooobuooboo
000000000000 000 Group Meeting O Group Target 0O O
O00000DoOooooO0OoooooQQChooUUUuoooouoon
gobodooboboobooboboooboobboobooobuoobobo
00000000000 0o00Dooo0oooooPROODODOODOO
goooobooooooooooooboooboooboooooooao
000000 oooooooDoooboooDboobOoooDboobDoo
goobooooboobooboboooboobobooboooboobooo
goood

U obobooobooobogoo
HROOODOOOOOOOOOOOUOOOoOOOoOoOoHROOOODOO
vbobooooobooboboboooooobooboboboobooon

— M —



gobooooboooooooooooobooooDo

OHROODODOOODOOOO HROOOOUOUDOOOHROOOODODO
ooo0o0o0oOoOoOoOoOoOoQ0O0OO00OU000OUU0OHRODODODOUOODDOODO
gboboboobooboobooboboboboooooboobobobo
goboboboooboooooobobobooboboooogboobobo
gboboboboboooooboobobobooboobooooooobOobo
goobooooogoon
gboobooooobOoobOboobobOoooboobOoobobooobobooooo
gbobobooboobooobooboboboboooooooboobobo
gbobobooboooboobooboboboboooooobobaobo
gboboboobooboobobobobooobooboobdooooooo
gbobooboooboboooooooboboOoooban
gbooboooooboobobobobooooobooboboboboo
00000000 00oooo0ooo QCUnNDUioUooUooOoooO

0 ODO0oOoboooobgo

goboobobooobuooboooboobbooboobboobog
ggbooooboobuooboboobooboboobuoobbuoobuoo
ggoooobooboobobooboobboobuoobbooboo
ggoooobooboobbooboobboobuoobbooboo
oo ooooooooooooooao
ood

000 0O 00CF (Customer First) Promotion Office 0O OO0 O OO
gdboboooboobbooboboobboooboobooboboobooo
gdboooobooobbooboboobbboobobobobobbouoooug
gjodbobobooodooouoboboboooooubbooo@mou4ua
ggodooobobobbooobbbboooooooooooooogag
goboboboobooooooboboboobooobooooOo oboo

— M —



goooooobo 00Ooo omooooo

gbobooooobooboboboboobooboobooboooboon
oooOooosSOoooOooOoOoOoOoO0ODOOUUODODUODUDODOoUOOUOO
gboooooo
gbobobooooobooooboboboooooooouoboboo
gbobooboobooboooobooboobOooboboD oUun
go00o0oO0OO0oO0OoOOOOO0OOODOODODOODODOOODOO QCOOoUOOoOo
gboboooooooboboboboooooooonoo
gboboboobooboobooboboooooooooboobobob
gbobooooobooboboboooooboobooboboboobooon
O0000000b00o00U0oooOoOoooooDOoQCUboLbO Cb-
ROMOOOOOOOOOOOOOOOODDODOODOOODODODODOOOOO
gbooboooooboobobobobbooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
gboobooooooobobo
gboboboooboobooboobobobooooooooobobob
gboboooooboobobobooooooboobobobobooon
gbobooooobooboboboooooooboobobobobooon
gboooooooboobaobo
gboboboobooboboobobobooboooooboobobon
gboboobobooooooboobooobooooboobooboboooOog
gbooobooooooboobobobobooooooboboboboooo
gboboooooboobobobobooooooobobobobooon
gbooboooooooboboboboobooobogoon

oo boobooooooboooooboaob
gboboboobooboobobobobooooooboobobob
vboobooooobobobobooooobooboobobobobooon

— M —



gobooooboooooooooooobooooDo

gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo
gobobobobooogoogoon
gboobooooobooboboboboooooboobobobobooo
gboboboboobooooboobobobooboobooooobooboOobo
gbobobooboooooboobobobooboobooooobobobo
gbobobooboobooobooboboboboooooooboobobo
gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo
goboboboooboooooobobobooboboooogboobobo
gooooo
gbooboooooobooboboboooooobobobobobooo
gbobobooboooooboobobobooboobooooobobobo
gbobobooboobooobooboboboboooooooboobobo
gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo
gbobobooooobooooboboboooooooouoboboo

o gbooboboobooboboobooboboooon

oopooQQCUopoopoopooooooooDoDoOoODO

goooUoooo bOoooOoUOUOUOODOOUOUODODOOOODOOOOO
gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo

— M —



goooooo 00Ooo omooooo

goodoobombbboooobobobbbobooooooooboouo
gobodooboboobooboboooboobboobooobuoobobo
gobodobooboobuoobboooboobboobuoooboobobo
000oOOo0ooooooOoObOo0obO0o0o0ooOOoOdImoooooooo
ooooooo QCUOOO0oooooooooouooooooooog
MOo0o00D000 DO0000O000O0o0OoDO0o0oOoOoOoooooss
0O 0 0 O TPMO Total Productive Maintenanced 0 0 0 0000 010 TQCI
goobobOoooboboboooobobobbbooooogooooooo
0000000000000 0D000000D00000000000™Yg
rmogoogboodoooooooobbobooobobbobooooobobn
goboobogobuooboobbooboobobuoobboobboon
oo obobobobbbbbbbobbbobobooboo
oobooboooooo
goooooboobooooboobobooboobooooboooo
goboobOoooboobooboboobbooobooboobobooo
gobodbobooboobobooboobboobuouoobuooboo
gooooobobbobooobbooobobboboobobboUoo
gooooboodgobuooboobbooobbboboooouuboo
oooooooooooobbOooobbobbbbooooobbobooouo
oo obobobobbbbbbbobbbobobooboo
000000 oooooooDoooboooDboobOoooDboobDoo
goobooooboobooboboooboobobooboooboobooo
gobodobobooboobobooobooboboobuouoobooboo
gobodboboobuooobooboo

D0 DOoooOoooooDOOOOO0OO0O (Management Principles of “D Corpora-
tion) DO 0000000000000 00000000000oUooog
000000000000 ooO0oU0oo0O0o0o0ooooUooomooa
oo

— M —



gobooooboooooooooooobooooDo

goooZboOoOoOoOoOoOopooooooo

ooooUoUooo0 FOCOUODOODOOOODOOOOOOODOOOO
gboboboobooboobooboboboboooooboobobobo
goboboboooboooooobobobooboboooogboobobo
gboboboboboooooboobobobooboobooooooobOobo
gboboboboobooooboobobobooboobooooobooboOobo
gbobobooboooooboobobobooboobooooobobobo
goboobooobboooooobobbboooboobbbobooo
gboooooooboobooboboobooboobooboooo
gbobooooogoobog

gbobooooboobobobobooooooboboboboobooo
0000000 DODO0OO00D0O0OO00000DO0OODOoO00ooOoOO0On
goobobooboooooobobobooboooooooooboboD
0Zb000000o0oo0U0ooooU0oooUooooUoooOoooon
gbobobooboooooboobobobooboobooooobobobo
gbobobooboobooobooboboboboooooooboobobo
dddd0ob0bbooooo0oUoUoUOoUDOoUOUUODODOOOUUoOoDDOo
oo0ooooooooooOoOooOooooboobooboobooobooo
gboboboobooboobooboboboboooooboobobobo
goboboboooboooooobobobooboboooogboobobo
gboboboboboooooboobobobooboobooooooobOobo
goobobooooogo

oo oboooooooboobobob
O00oUooooQECUUOUUU ZzbhboUOUUUOLDOULOOLDOOOOO
gboboboo
gooooooooooozZbOo0o0O0O0OO0OUOOODOOOOOO

— M —



goooooobo 00Ooo omooogo

D00000000000000000000000000000000
D0000000OmOO000000D QCUO00D0O0OoOooOon
0000000000000 00000000000000000
00000000000 ZDOOOOD 0000000000000
000QCO00000DD000NDDN0O0ODDnOOooooooog
0000000ZDODOOOOOOOOOOODOOOOODOO0000
D00000000000000000000000000000000
0000000000000 00000000000000000000
D000000000000000000000000000000000
0000000000000 00000000000000000000
D00000000000000000000000000000000
000000000000000000000000000000000
000000000000000D000000000000000000
000 ZDOOOODOOOOODDOO0O0O0O0O00™

g oo

gbobobooboooboobooboboboboooooobobaobo
000 QCOUU0bO0OUDUOO0ULOLOOoUUOOODUODOOOOO ZDb
vbobooooobooboboboooooobooboboboobooon
gboobooooooobobobobooooboobDobobobooo
gbooobooooooboobobobobooooooboboboboooo
go0oooOoO0oOoOOOOOZDOOODOODOOOOOOOODOOOOO
gboboooooboobobobobooooooboobobobobooon
gboboooooobooboboboboooooobooboboboobooon

MO0 QCUUUIUIDDOO0000OO DbOOODDDDODODOODDOOOOOODOO
0o0oooooooo0oo0o0o0ooooooooo0oo0o0o0000000
gobooooooooboooobooooooooooboOooon

— M —



gobooooooooooooooobobooooDo

gbobobooboooboobooboboboboooooobobaobo
gbobobooboobooboboboboboooooboobobOobo
gboboboobooboobooboboboboooooboobobobo
gboboboobooboobouoboboboooooouoboboo

gboobooooobooboboboboooooboobobobobooo
gboboboboobooooboobobobooboobooooobooboOobo
gbobobooboooooboobobobooboobooooobobobo
gooo

oooood

Ferdows, K. [1997] “Making the Most of Foreign Factories,” Harvard Business Re-
view, March-April, pp.73-88.

Halpin, J. F. [1966] Zero Defects —A New Dimension in Quality Assurance—
McGraw-Hill Book Company.0 0000 ZDOOOOOOO [1968]000
ZDO000000O0OooOoooo

Hayes, H. R. [1981] Why Japanese factories work. Harvard Business Review. Vol.
59. No. 4, pp. 57-66.

000 [198l0 0000000 muooooooooooo

000000000 [eooTeCcC oo TQMO 000 IMQOOOOOOO
oogd

0000000000000 9700000 oooUooo0ooooooo
oboooobooo

QCOOOODOO [1970]0[1996]0QC 00D 0NN DNOOQC O OOODOO
goo0Dmoooooooo

0000 [2001]J00000000000O0O0OOOOOO0O0OOCOOOOOOOO
gbobooboooboboobobobooboooboooobobobooo

0000 [2003|00 0000000000000 0O0OOOOOOOQCOOONO
0zZ2DO000D0D0DO0OO0DO0O0O0O0DOODODOOODODDODOOMOOO0Onpp.
127-1400

TQMUOOODO0O 19980 TQMII 000000 oo0ouooooooooo

DO [2000]00 000

FO[986]0 000000000








