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00O Classification of Intangibles, Young (1998)

1. Computer-related
Software
Large databases
Other computer services

2. Production and technology
R&D
Design and engineering
New quality control systems
Patents and licenses
Know-how
3. Human resources
Organized training
Learning by doing
Activities to improve health and motivation of the workforce
Remuneration for innovative ideas

4. Organization of the firm
New methods of organization of the firm as a whole
Setting up networks
New working methods in administration and finance

5. External — Marketing and sales
Market research
Advertising
Brands
Name and symbol of the firm
Customer list, subscribers’ list, potential customer list
Product certification, quality certificates
Goodwill

6. Industry specific
Mineral exploration
Entertainment, literary, artistic originals
Milk quotas
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00 Classification of Intangibles, Vosselman (1998)

Core elements

Research and experimental development

Education and training

Software

Marketing

Rights, such as licenses, brands, copyrights, patents
Mineral exploration

Supplementary categories

Development of the organization

Engineering and design

Constructions and use of databases

Remuneration for innovative ideas

Other human resource development (training excluded)

00O Classification of Intangibles, Van Ark (2004)

ICT capital

Hardware

Telecommunication infrastructure
Software

Human capital

Formal education

Company training

Experience

Knowledge capital

Research and development and patents
Licenses, brands, copyrights

Other technological innovations
Mineral exploration

Organizational capital

Engineering design

Organization design

Construction and use of databases

Remuneration of innovative ideas

Marketing of New Products (“Customer Capital™)

Social Capital
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Classification of Intangibles, Corrado, Hulten, and Sichel (2006, 2009)

Computerized information
Computer software
Computerized databases

Scientific and creative property

Science and engineering R&D

Mineral exploration

Copyright and license costs

Other product development, design, and research expenses

Economic competencies
Brand equity

Firm-specific human capital
Organizational structure
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00O Financial Accounting Standards Board (FASB) List of Intangibles

Marketing-related intangible assets

Trademarks, trade names

Service marks, collective marks, certification marks

Trade dress (unique color, shape, or package design)

Newspaper mastheads

Internet domain names

Noncompetition agreements

Customer-related intangible assets

Customer lists

Order or production backlog

Customer contracts and related customer relationships
Noncontractual customer relationships

Artistic-related intangible assets

Plays, operas, ballets

Books, magazines, newspapers, other literary works

Musical works such as compositions, song lyrics, advertising jingles
Pictures, photographs

Video and audiovisual material including motion pictures, music videos, television programs
Contract-based intangible assets

Licensing, royalty, standstill agreements

Advertising, construction, management, service, or supply contracts
Lease agreements

Construction permits

Franchise agreements

Operating and broadcasting rights

Use rights, such as drilling, water, air, mineral, timber cutting, and route authorities
Servicing contracts, such as mortgage servicing contracts
Employment contracts

Technology—based intangible assets

Patented technology

Computer software and mask works

Unpatented technology

Database, including title plants

Trade secrets, such as secret formulas, processes, and recipes
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00O Classification of Intangibles, Intangibles Research Center (New York University)

N o g ks~ow

Goodwill

Advantageous relationships with government and covenants not to compete

Intellectual capital
Trade secrets, internally generated computer software, drawings, other proprietary technology
Intellectual property including patents, tradenames, trademarks, copyrights existing pursuant to
legal system

Brand equity

Brands attracting market share

Other marketing capabilities including advertising

Structural capital

Assembled workforce of employees, training and employee contract relations

Leadership

Organizational innovation capacity (to commercialization stage)

Organizational learning capacity

Leaseholds

Franchises

Licenses

Mineral rights

Customer equity

Customer database

Customer loyalty and satisfaction

8. Distribution relationships and agreements
00O Classification of Intangibles,10 Sweetish and Danish Companies
1. Intellectual capital components

Individual capital

Competence, skills, relevant knowledge possessed by employees (company value taken home at
closing each day)

Structural capital

Value of procedures, technologies, routines, systems infrastructure stored in manuals, method
guides, produce concepts, information systems, goodwill (company value left when employees go
home)

Resources

Human resources

Customers

Technology

Processes
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00O Classification of Intangibles, EUROSTAT (1997)

1. R&D

2. Acquisition of intellectual property rights — patenting and licensing

3. Acquisition of industrial property rights

4. Advertising and other marketing

5. Acquisition and processing of information

6. Acquisition of software

7. Reorganization of management of an organization

8. Reorganization of the accounting system of an enterprise

9. Means devoted to dealing with changes in legal, fiscal, social and economic government policies
10. Other investments in innovation of products or processes of the enterprise

0 O Classification of Intangibles, MERITUM (2002)

1. Human capital
E.g.: knowledge, skills, experiences and abilities of people.

2. Structural capital
E.g.: organizational routines, procedures, systems, cultures, databases, etc.

3. Relational capital
E.g.: part of human and structural capital involved with the company’s relations with stakeholders
(investors, creditors, customers, suppliers, etc.), phis the perceptions that they hold about the company.
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