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A Micro-Ethnographic Study of Audiences:
Application of Interaction Analysis Utilizing Audio-Visual Equipment
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ABSTRACT

Recordings of two students watching a short video clip were examined with interaction analysis,
which is informed by ethnomethodology and conversation analysis.

The utterances of two students were examined in terms of their sequential organization and
addresses. The utterances were classified into two groups: those concerning the video clip as a
product and those concerning the remarks the featured people make within the clip. The former
group of one student’s utterances are addressed to the other student. The latter group of the
utterances are either addressed to the other student or to the featured people within the clip. The
other student addressed with the utterances responded by agreeing or disagreeing, while they
responded to the utterances addressed to the featured people with acknowledgement and laughing.

In the second part of the article, quantitative evaluation data obtained with Likert scales were
compared with what the watching and evaluating students said while responding to the scales. The
two kinds of data appear to contradict each other. It was argued that the quantitative data should be
regarded as consequences of interactional decision making. The interaction analysis of the responding

process is a promising area of further investigation.

KEYWORDS: audiences, interaction analysis, evaluation/assessment, utterance
criticism, ethnomethodology and conversation analysis
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