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An Empirical Study of Collective Behavior Acceleration Using a Small-sized Computer
Supported Collaborative Work (CSCW) System

GOTO Masayuki

Abstract

This is the third of the author’s successive empirical reports in acceleration of public opinion
formation as a type of collective behavior. Utilizing nine notebook PCs (each for a participating
student subject) , all connected to the same single MS OneNote file via wired LAN switching hub,
the nine participants tried to discuss and obtain a certain consensus about then-current social issue of
“how an AI should be visually presented as an academic journal front page illustration,” through
OneNote's note-sharing function. This is a variation of traditional social psychological problem of
collective behavior and public opinion formation. The experiment results are not decisive yet, but
clear discussion-accelerating effects are observed, with seemingly minimal social pressure upon
participants from each other under totally anonymous reading and writing environment. Achieving
consensus is a still problematic goal, since this system enables one easy participation but not
necessarily leads to certain consolidated decisions. Further trials are in need for investigating this

problem in this micro social process of computer supported public opinion formation.

INBBL CSCW ¥ A 7 & & R L 728 GATE R E O FGEIWIE%E 37



