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A Study of Rating a Promotional Video with a Play on Words:
A Communication Study of “Understanding” in Interaction

MINAMI Yasusuke (Seijo University)

yminami@seijo.ac.jp

ABSTRACT

Six pairs of students from a university watched eight short video clips that advertised the
university to prospective applicants. The participating students were allowed to talk freely while
watching the promotional videos. After watching each video, each student evaluated the video using a
5-point Likert scale on 10 criteria that were provided by the researchers and designed to summarize
the appeal of the videos to the students. In addition, each student was asked to rank the videos based
on his/her own criteria.

The results of the ranking and the evaluations using the Likert scale were similar. The highest
rated and ranked video clip was the one made by an individual with professional videography and
video editing expertise. Videos with distinctive background music and that featured unique characters
were ranked next. Most of the rest of the videos were similar in their featured characters and
composition and failed to make a strong impression on the students. These results resembled those of
a study conducted in the previous school year (Minami 2019) .

One video (Video E) included a play on words in the beginning. Only one pair of students
understood the play on words and appreciated it. However, they did not rank the video among their
best three. In contrast, another pair of students ranked Video E as the third best despite not
understanding the play on words because Video E provided more information about the university.

The understanding of a play on words did not affect the evaluations of the videos by the students.

KEYWORDS: rating, comprehension of a play on words, evaluation, ranking, Likert
scale
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