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Information Society and Control Technologies:
A Tentative Review of James Beniger's, The Control Revolution: Technological and Economic QOrigins of the Information Society

NIIKURA Takahito

Abstract

This article aims to delineate the subject of “control society” , through a critical reading of James
Beniger's The Conrol Revolution. When compared to its significance as a remarkable sociological
thought on the origins of information society, this work of literature has been paid much less attention
than it merits.

Beniger emphasizes that the origins of information society goes back to the mid-19th century when
the influence of the industrial revolution resulted in a crisis of control, defined as “a period in which
information processing and communication technologies lagged behind those of energy and its
application to manufacturing and transportation” . As a significant example of control technologies,
we can consider the development of the railways in 19th century America as well as Alfred Sloan’s
reorganization of General Motors in the early 1920s.

To conclude, this article extracts three subjects from The Control Revolution. It first reveals the
close relationship between mass production and the information society. Second, the problem of
control reframes the theoretical issue of governmentality proposed by Michal Foucault as an industrial
technological problem. Finally, it opens the subject of standardization and systematization as a fertile

area for media studies and sociologies on culture.
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